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Smarter, 
sustainable 
solutions

Mpact’s integrated business 
model focuses on closing 

the loop on plastic and paper 
packaging through recycling 

and beneficiation.

Consumption

Production

Welcome to Mpact, a leading paper and plastics 
packaging manufacturing business and recycler 
in southern Africa. At Mpact we’re passionate 
about our products, the people we connect with, 
and preserving our natural resources.

Did you know that our recycling division – Mpact Recycling 
– is South Africa’s leading paper and plastics recycler? Each 
year, we recycle over 600,000 tonnes of paper and plastic. 
The paper goes to our paper mills to be made into recy-
cled-based cartonboard and containerboard.

Vision and values
At Mpact, our vision is to be a leading business with 
the highest ethical standards, delivering exceptional 
value for our customers, employees, communities 
and shareholders.

Our values are what sets us apart. Our people are trust-
worthy and ethical, resolute in achieving targets and 
continuously identifying areas of innovation, and they are 
responsible... both towards themselves and their col-
leagues, our customers and our environment. 

Corporate Strategy
As a company our strategy is based on 
three key pillars:

• Growing our leading market positions.
• A clear focus on our customers through our extensive 

manufacturing and service footprint, and
• Delivering good returns to shareholders.

We have invested extensively in our manufacturing capa-
bilities as well as our skilled workforce to ensure  our prod-
ucts are globally competitive in every way. Our innovation 
centres develop new products and apply the latest technol-
ogy, while our design studios create new and exciting cor-
rugated and plastic container designs. Our state-of-the-art 
Research and Development Centre, based in Stellenbosch, 
works with customers to create innovative products and to 
ensure the latest packaging related food safety standards 
are adhered to.
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Sustainability
Sustainable development 
is a key part of our vision. 
We adhere to the highest in-
dustry health and safety standards, 
we have a “zero harm” principle because 
we believe that all injuries, occupational illnesses, 
safety and environmental incidents and fires are preventable, 
and we are committed to responsibly sourcing raw materials 
to conserve the natural resources we depend on and ensur-
ing efficient supply chains.

Corporate social 
responsibility
At Mpact we also strongly believe that we must embrace 
and create value for the communities in which we operate 
through a partnership-based social responsibility strategy. 
This includes financial support as well as volunteer-based 
initiatives run by our employ-
ees. We focus on communi-
ty engagement initiatives in 
education, health, entrepre-
neurial and enterprise devel-
opment.

B-BBEE status
Transformation is key to the Group’s 
sustainability and we continue with the 
various initiatives in place to:
• improve representivity in our 

workforce; 
• and identify opportunities to drive 

genuine empowerment. 

In addition to other projects, Dalisu, a B-BBEE business, was 
established to market and commercialise one of the by-prod-
ucts, a dust supressant, from the Piet Retief mill, and aims 
to convert materials that are currently difficult to dispose of, 
into value-added commodities that can be sold to increase 
financial capital, reduce our environmental impact by reduc-
ing effluent disposal, support transformation and ultimately 
increase the plant’s pulp production. 

Standards and 
quality assurance
In pursuit of excellence, we at Mpact subscribe to various 
internal and international standards to which our operations 
are certificated where applicable. These include both in-
ternal and international standards 
such as:
• Enterprise Risk Man-

agement Guidelines 
for managing business 
risks and insurance.

• Risk Control Standards for managing risk control, fire 
defense, safety and health, motor vehicles, and envi-
ronmental management.

• Mpact management systems, which consist of poli-
cies, procedures and work instructions

• ISO 9001
• ISO 14001
• Forest Stewardship Council (FSC)
• German Federal Institute for Risk Assessment (BfR)
• ISO 2200:2005
• ISO 18000
• British Retail Consortium (BRC)
• Art. 12 of the European Plastics Regulation (EU) 

no10/2011
• FSSC 22 000

Compliance to these standards and legislation is monitored 
annually across the Mpact group by leading organisations 
through comprehensive internal and external audits.

Our business process 
– the circular economy

At Mpact, our purpose goes beyond simply making 
products and selling packaging.

Having been at the forefront of recy-
cling for over 50 years, we give effect 
to a true circular economy, reducing 
the amount of waste going to landfill, 
and so providing hope for a brighter 
future for generations to come.  

Recycling is our commitment to South Africa and since we, 
the people of Mpact, are a part of the communities in which 
we operate, responsible production and recycling remains 
a top priority for us. Through state-of-the-art investments in 
recycling and packaging technologies, we produce, recycle 
and re-produce packaging products, using most of our raw 
materials repeatedly. As a result, much of our paper and 
an increasing percentage of our plastic products are made 
from recycled material.

We also look for every opportunity to reduce the weight of 
our packaging products and encourage the use of return-
able packaging where feasible.

It is our way of providing you and our planet with smarter, 
sustainable solutions.

For more information on our business 
and divisions, visit www.mpact.co.za.

B-BBEE
contributer

Baled recovered paper, 
plastic and other  
recyclable materials

Containerboard and 
cartonboard

Corrugated boxes,  
other paper packaging 
products

Recycled PET pellets

Preforms, PET bottles, 
jars, trays, film, bins and 
other plastic containers

External sales       Inter-segmental sales     Inter-divisional sales
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CONVERTING

RECYCLING
(including Remade)

PLASTIC 
CONVERTING

Recovered 
paper

Containerboard 
and cartonboard

Corrugated 
boxes

Recovered 
PET bottles
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Mpact Paper has three mills – one in Felixton (KwaZulu-Natal), another in Piet Re-
tief (Mpumalanga) and the third in Springs (Gauteng). All our mills are ISO 14001, 
ISO 9001 and Forest Stewardship Council (FSC) certified, meaning that our envi-
ronmental management systems are aligned to an internationally accepted frame-
work and that our quality management systems ensure the manufacturing of a 
consistent product offering. 

Our mills are also FSC Chain-of-custody certified, with our Springs and Piet Retief mills 
certified as “FSC Mix Credit”, using a combination of recycled fibre and FSC-certified wood 
as raw materials while Felixton is certified as “FSC Recycled 100%” certification, using only 
recycled fibre as raw material.

FELIXTON MILL, KwaZulu-Natal
Thanks to a R765 million rebuild, the Felixton paper mill significantly improved the quality and 
range of the paper it makes. It now produces advanced lightweight containerboard from 
recycled fibre. The upgrade also significantly reduced CO2 emissions, and energy and water 
consumption.

PIET RETIEF MILL, Mpumalanga
Piet Retief produces semi-chemical fluting and linerboard for the 
containerboard sectors – both of these products are used in the 
production of containers, making them stronger and more durable. 

SPRINGS MILL, Gauteng
Our Springs mill makes white-lined coated 
cartonboard and speciality boards. These 
products are used in a variety of applica-
tions, including food and industrial pack-
aging and other industrial applications. 

For more information on our Mpact Paper division, visit 
http://www.mpact.co.za/our-products/paper-business/paper-manufacturing

MPACT
PAPER

Mpact paper is an accredited manufacturer of 
containerboard. You may be familiar with some 
of our products, such as cereal boxes (that’s 
cartonboard) and fruit or vegetable boxes (con-
tainerboard), amongst many others!
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MPACT
PAPER
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We are firmly committed to research, 
development and cost optimisation, as 
shown by our investment in skilled re-
sources at our innovation centres. This 
means that we don’t simply design pack-
aging – we design packaging taking 
transport, on-shelf, retail and warehous-
ing requirements into consideration.

Our corrugated products include: hand erected regular slotted cartons; hand erected die-
cut cartons; machine erected regular slotted cartons; machine erected die-cut cartons, and 
high-graphic printed cartons 

All these products are made for companies that produce agricultural, FMCG and other 
durable and non-durable goods. They use the packaging primarily to protect products in 
transit, or for branding and point-of-sale display purposes.  

All our packaging is custom-made, is specific to customer needs and can be printed on site, 
as required.

For more information on our Mpact Corrugated division, visit 
www.mpact.co.za/our-products/paper-business/paper-converting

MPACT
CORRUGATED 

With our wide range of products, 
Mpact Corrugated is a leading pro-
ducer of corrugated packaging in 
South Africa. We have nine corru-
gated packaging plants, eight of 
which are in South Africa, with the 
ninth in Namibia. We also own two 
plants in Mozambique and Namibia 
that make corrugated sheets.
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MPACT
CORRUGRATED
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DETPAK
 
Welcome to Detpak SA, a subsidiary of Mpact that 
makes paper packaging products for the food ser-
vice and industrial bag market. Thanks to our world-
class, accredited manufacturing and distribution facil-
ity in Aeroton (Gauteng), we supply a complete range 
of branded and unprinted or generic products to the 
South African and Southern African market, including 
retail and shopper bags; cups and lids for both hot and 
cold drinks; industrial bags; wax wrap and a variety of 
food containers.

We are also proud suppliers of 
custom printed products to 

major global brands and 
support them with quality, 
certified products. 

For more information on our 
Detpak SA division, visit 

www.detpak.co.za.
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The Mpact Plastics ‘Innovation and Design Centre’ is where our products are devel-
oped and designed. We drive innovation using the latest computer-aided design and 
model-building technology to ensure that all parameters are met before packaging 
arrives on the retail shelf.

Most of our operations are ISO 
9001 and FSSC 22 000 com-
pliant and certified. Versapak in 
the Western Cape is also Brit-
ish Retail Consortium (BRC) 
certified. Mpact Plastics is a 
keen participant in sustainabil-
ity initiatives driven by Plastics 
SA and Packaging SA, and is 
a member of Petco, Polyco 
and the Polystyrene Packaging 
Council.

Our operations include:

1. Mpact Wadeville  
that produces PET PREFORMS, BOTTLES, JARS AND CLOSURES

2. Mpact Pinetown and Atlantis  
that produces packaging for Fast Moving Consumer Goods

3. Mpact Plastic CONTAINERS,  
producing large containers and returnable transit packaging 

4. Mpact VERSAPAK,   
producing trays and film; and lastly 

1. PET PREFORMS, BOTTLES, 
    JARS AND CLOSURES

Our production centre in Wadeville, Gauteng, is South Afri-
ca’s primary PET converter. We make PET preforms, bot-
tles, wide-mouth jars and closures for the food, beverage 
and household chemical markets. This production centre 
is also a market leader when it comes to hot-fill technology 
for PET bottles and houses a state-of-the-art compression 
moulding facility, making more than 1.3 billion beverage clo-
sures a year.

Quality control facilities and well-equipped laboratories 
monitor every aspect of the manufacturing process, ensur-
ing that stringent food hygiene requirements are maintained 
at all times. 

MPACT
PLASTICS

With our vast product range and design capabil-
ities, Mpact Plastics is a leading manufacturer of 
rigid plastic packaging and cling film in South-
ern Africa. Divided into five distinct divisions and 
operating out of nine  production centres across 
the country, we provide high-quality packaging 
for the food, beverage, personal care, home care, 
pharmaceutical, agricultural and retail markets.
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2. PACKAGING FOR FAST MOVING  
    CONSUMER GOODS 

Our FMCG operation manufac-
tures packaging for the phar-
maceutical, food, beverage, 
household and cosmetic indus-
tries, serving a wide customer base 
including many multinationals. We oper-
ate from two sites – the first in Pinetown, 
KwaZulu-Natal, and the second in Atlan-
tis, in the Western Cape. Our Pinetown 
production centre offers blow moulding, 
injection moulding, in-mould labelling and 
labelling and printing, while the PET de-
partment produces PET bottles.

Our Atlantis plant uses injection moulding and blow-moulding technologies, with an empha-
sis on producing innovative, high-quality and cost-effective packaging solutions.
 
 

3. MPACT PLASTIC CONTAINERS 
 
Mpact Plastic Containers specialises in Returnable Transit Packaging. Our wide range of 
plastic containers such as plastic jumbo bins, wheelie bins and crates are used in the ag-
riculture, bottling, environmental, fresh-produce retail and materials-handling industries. 
This business operates out of our Atlantis production centre, as well as the Brits facility  

 
 
 
 
in Gauteng. We offer solutions that few 
other manufacturers in South Africa are 
capable of. In fact, our 5500-tonne Engel 
injection moulding machine in the West-
ern Cape is the largest of its kind in the 
southern hemisphere.

We also have extensive recycling capa-
bilities whereby “end of life” products are 
returned, recycled and used in “new” 
products.

4. MPACT VERSAPAK 
 

Mpact Versapak offers a wide range of branded packaging, includ-
ing PET and polystyrene trays, expanded polystyrene packaging 
and cling film for both the local and international FMCG, fast food, 
fresh food, beverage and agricultural sectors. We operate from 
the Western Cape and Gauteng and distribute our products 
through an extensive countrywide network.

Our in-house design function allows us to rapidly re-
spond to customer needs, market trends and new product de-

velopments, and the latest technology is used to improve the performance 
of our packaging. 

All our packaging is manufactured to stringent health and safety standards. 
Under our BRC accreditation, we are committed and regulated to only use 
accredited raw materials that are safe for direct food contact.

For more information on our Mpact Versapak 
division, visit www.mpactversapak.co.za.
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MPACT
PLASTICS
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We collect over 600,000 tonnes from both  
pre-and post-consumer sources. In 2016, Mpact 
Recycling acquired Remade Recycling to provide 
waste management solutions to all sectors of  
retail, commerce and industry.

The Recycling head offices are located in Tulisa Park and 
Germiston with 14 operational branches spread across 
Gauteng, the North-West Province, Western Cape and 
Kwa-Zulu Natal. 

Paper
We collect paper from printers, publishers and  
converters – known as pre-consumer sources – as 
well as from post-consumer sources, which include  
churches, schools and communities - these fall  
within the Ronnie Recycler programmes, as well as small  
businesses and our dealer network. The recovered  
paper is then sent to Mpact’s three paper mills where 
it is made into recycled-based carton-board and  
containerboard.

Plastics, Glass, Cans
Our recycling journey starts with the collection and  
delivery of recyclables through our dealer network 
and from buy-back centres and branches located  
countrywide. The recovered material is sold to other  
recyclers in South Africa to be made into new products. 

Onsite Waste Management
Through Remade On-Site or ROS, we offer ethical onsite 
waste management services and solutions to businesses  
in all sectors of retail, commerce and industry. These 
customised solutions aim to maximise the extraction 
of recyclables from the waste stream, reduce waste to 
landfill and educate the public regarding the landfill crisis 
in South Africa.

Onsite services include separation at source, hazardous 
waste solutions, alternative solutions for non-recyclables,  
office recycling, event waste management, confidential 
shredding and buying of recyclables.

The recovered material is sold to recyclers, including 
Mpact’s paper mills, as a raw material input source for 
the manufacture of recycled products.

By closing the loop on materials like these we  
reduce the amount of waste going to landfill,  
promote local beneficiation of raw materials and 
support the development of small businesses.

For more information on our Recycling Division 
visit www.mpactrecycling.co.za 
or www.remade.co.za.

You can also find us on Facebook and Twitter.

MPACT
RECYCLING

Recycling, comprised of Mpact Recycling 
and Remade Recycling, is South Africa’s 
leading collector of recyclable packaging 
(such as paper, cardboard, plastic, glass 
and cans).

mpact

Paper Cardboard

Plastic 
Bottles

Plastic
Bags

Glass food 
& beverage 

bottles

Milk
Cartons

Paper
Cups

Beverage 
Cans
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MPACT
RECYCLING
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www.mpact.co.za


